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Report from the President 
As outgoing Chair, I want to thank the Board for their work. I have appreciated their 

commitment to the organisation and supporting Families ACT to pack a lot of punch for its 

size. This had been a great Board to be part of.  

I also want to thank Will and Karen for working hard to make “life go smoothly” for the 

Board. Will’s commitment and talent have ensured that the voice of families is heard and 

the needs of member organisations catered to. I have been very proud that the sector has 

FACT as a peak. Finally I am very appreciative of the Advisory Council for their expertise and 

voice.  

Over the past year we have said goodbye to Hugh Chalmers from the Board and Cara Jacobs 

from the Advisory Council; we thank them for their contributions. Happily Lucy Mitchell and 

Pauline Thorneloe have joined the Board and Bronwyn Davies, the Advisory Council. Lucy is 

Unit Manager of Systems and Administration at Marymead, while Pauline comes with extensive 

experience including chairing the Board at Lifeline. Bronwyn manages the Birth Family 

Advocacy Support Service at Red Cross ACT. 

I will leave Will to talk about a number of the past year’s activities, however I do want to 

talk about our latest research project. 

Each year Families ACT commissions one piece of research to further our policy positions. 

This year, supporting our advocacy around equity in education, we chose parent 

engagement as our theme. The literature is quite clear that when schools engage parents in 

their children’s education the educational outcomes are greatly enhanced and this can 

deliver life changing benefits. 

The Australian Research Alliance for Children and Youth (ARACY) undertook the work for us 

with the aim of demonstrating how ACT schools are turning parent engagement theory into 

practice. ARACY gathered case studies from nine schools, illustrating the range of strategies 

that can be employed to “enrol the family”, not just the student, in the educative process. 

It gives me great pleasure to launch the report, which is downloadable from our website. 

Mary Pekin 

President 

 



Executive Officer’s Report 
Families ACT has had a lively and successful year, with feedback from our annual Membership 
Survey, conducted in July, showing members were especially satisfied with Families ACT’s 
collaborative work, and in the leadership we provide to the sector. 

Our priority areas this year have been housing affordability and homelessness, education advocacy 
and sector development. Lack of access to housing remains a key driver of disadvantage in the 
ACT, and we have supported the call across the community sector for ongoing funding of the 
Supportive Tenancy Service, and for the ACT Government to divert $100 million from its bonds 
investment portfolio to establish an investment fund for community housing providers. 

Our advocacy of equity in education continues to focus on improved counselling supports for 
teachers, students and their families. We have been vocal in arguing that the ACT Government’s 
plan to increase the number of school psychologists by 20 over four years should also support 
more social workers, who are equipped to perform most of the same interventions, but at a lower 
cost and with a focus on intervention rather than assessment.  

Following ARACY’s work on parent engagement in ACT schools, on 7 June I attended the National 
Parent Engagement Conference in Melbourne and, together with Barbara Barker from ARACY, 
presented the results from Families ACT’s Parent Engagement study. Feedback received was very 
positive, and particularly appreciative of the practical examples of positive parent engagement 
presented as opposed to a more theoretical approach. 

On the sector development front, we continue to advise the Community Services Directorate on 
development needs. We also continue to deliver training ourselves and in 2017-18 will offer the 
sector a number of sessions on the Practice Framework & Strengthening Families methodology. 

Families ACT hosted a number of successful events this year. Our Middle Years Forum on February 
9 was sold out, with almost 90 participants. The overwhelming feedback from participants was 
that all of the speakers were highly informative and engaging, and the forum was highly valued. 
Families ACT is planning a follow-up event in November, continuing the discussion on how 
community services can support and promote mental well-being among children aged 8-12. 

On May 15, we hosted a Thank You Breakfast for members, in support of National Families Week, 
which was attended by the Minister for Community Services, Rachel Stephen-Smith. It was a 
chance to acknowledge our members’ work supporting families in the ACT and surrounding 
region, and for the Minister to talk meet service providers from the sector. 

Our sharpened focus on Families ACT’s media profile in the past 12 months has reaped positive 
results. Rather than sharing news with members via newsletter, we have been utilising Facebook 
more actively, as well as community mailing lists such as HNet and CDNet. Feedback from 
colleagues in the sector suggests our Facebook posts have been highly visible. Our media release 
in response to the June 6 ACT Budget was covered by both The Canberra Times and CityNews. The 
release argued that the ACT Government had money to make substantial upgrades to sports 
broadcasting facilities, so should be able to put more money into homelessness support services 
than the $1m provided. We also received positive coverage of the Middle Years Forum, with the 
ABC666 Breakfast Program hosting a live interview with one of our speakers. 

Finally, I would like to thank Mary Pekin for her contribution to our Board as President for the past 
year, and as a board member for four years. We have benefited greatly from Mary’s attention to 
governance detail, and appreciate that she has always been quick to acknowledge the staff’s work 
on the Board’s behalf. We wish Mary all the very best for the future. 

 

Will Mollison, Executive Officer 
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